
Who is Turning Point?

Established in 1982, Turning Point Recovery Society is one of BC’s leading providers of 
residential support recovery services. We are a licensed non-profit organization who 
improves the health and well-being of individuals who suffer from issues of substance 
use. 

Why Turning Point?

Substance use negatively impacts every aspect of a person’s life, including their friends, 
family, co-workers and community. Turning Point is part of the solution, and has a track 
record of over 30 years’ service in the Lower Mainland. We offer individualized and 
personal care, innovative care models, and impart community  responsibility to each of 
our clients. 

In the past 33 years, Turning Point has served more than 3,500 men and women, and 
our program is effective: approximately 75 percent of our clients remain drug and 
alcohol-free one year after coming into the program. 

Where are we currently operating?

Turning Point operates five residences in the Lower Mainland, providing 49 beds for 
men and women recovering from substance use. We provide:

•     22 beds for men and women in two homes in a residential neighbourhood in          
       Vancouver; we have been in operation in Vancouver for 33 years.
•     Nine beds for men in a house in Richmond that has been open since 1999.
•     Nine beds for women in a house in Richmond that has been open since 2012.
•    Nine beds for women in the District of North Vancouver that has now been open   
       for six months.



Our Current Proposal

Turning Point Recovery Society is seeking to develop a house on Windridge Drive for 
the purposes of providing nine support recovery beds for men with substance use 
issues in need of residential programs and services.

Men from the North Shore will be given priority placement to make it easier for them 
to get the help they need, when they need it, within their own community. These will 
be men who are engaged in recovery from substance use who require supports and 
who want to be there. 

Why the North Shore?

Currently, no substance use recovery beds exist for men on the North Shore. Anyone 
requiring these supports must be transferred or referred to resources in other 
municipalities. 

In August of 2012, a questionnaire was sent to non-profit organizations who are 
connected with and/or serve people who suffer from substance use issues on the 
North Shore.  The response from those organizations was unanimous: substance use 
is an issue on the North Shore, and there is a need for a support recovery residences 
here. 

The women’s house currently operating on the North Shore has been full since it 
opened, and currently has a six-month waitlist. We are now proposing a men’s house to 
meet the established need.



A Good Neighbour

Turning Point strongly believes in giving back to the communities in which we serve. 
Our clients volunteer at local food banks, community gardens, and other non-profits. 

In our 33 year history Turning Point has never been involved in a community safety 
incident, and research has demonstrated that the initial concerns neighbours have 
about the safety and security of supportive housing do not materialize.

All Turning Point residents have made a choice to actively participate in our program. 
Absolutely no alcohol or drugs are permitted at Turning Point, and there is zero 
tolerance for substance use relapse while in residence. There is a staff person on-
site 24 hours a day, 7 days a week, and we have established house rules that must be 
respected.

Benefits of Service

Turning Point provides residents with a bed, food, and supportive counselling services 
by qualified staff. We offer evidence-based individual and group counselling, life skills 
training, and provide assistance with the transition back into the community. Turning 
Point offers a safe and supportive residential home-like environment to facilitate the 
physical, mental, emotional and spiritual recovery of an individual. 

Supportive housing leads to:
• A reduction in emergency room visits.
• A reduction in hospital bed use.
• A reduction in the length of hospital stays.
• Additional savings related to other health and social services.

Turning Point helps individuals regain their independence, recreate relationships 
with friends and families, and reintegrate into their communities. 


